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With so many options, making smart healthcare choices is not always 

simple. However, when the hospital’s features and benefits are clearly 

articulated—from state-of-the-art medical technology to the most 

experienced staff to the best patient outcomes—it’s clear that 

Middlesex Hospital is The Smarter Choice for Care.

The Smarter Choice 
for Care.
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Middlesex Hospital  
Re-Branding 
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Creative Brief

What is the assignment? 
360-degree campaign to promote awareness of Middlesex Hospital and its prioritized service lines. Must be “different” from typical 

hospital ads to stand out within the marketplace.  

What are the business objectives? 
 1. Shift in Perception from a community hospital that cares to a hospital that excels at delivering complex care.  

 2. Awareness of the hospital and its competencies in key service areas.

 3. Increase in Primary Service area market share particularly in key ser vice lines.

To whom are we speaking?
Consumers who are familiar with Middlesex and have potentially had an experience using the hospital in the past.  Typically, they have 

had a good experience, but lack confidence that Middlesex is the place to go for more serious, complex care. 

They do not advocate for Middlesex because they are uncertain about the hospital’s competencies – even though they have had a good 

experience.

What customer insight is driving this initiative?
Sandwiched between two large hospitals (Hartford Hospital and YNHH), Middlesex Hospital needs to differentiate itself and break out of 

the community/small hospital perception that is driving consumers to choose another hospital.  Currently, 50% of their Primary Service 

Area migrates out of the area.
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Creative Brief

The Single-Minded Message that will compel the target to respond
Middlesex Hospital is the Smarter Choice For Care.  

What reasons do we have to believe the SMM is true?

Leading Edge Technology: Middlesex invests in the latest technology to deliver the highest quality of care and the best outcomes. 

Expert Care: Middlesex Hospital’s team of surgical specialists perform complex operations using minimally invasive robot assisted 

techniques.  Expert care is defined through a combination of factors: years of experience, quality of education, reputation among friends 

and PCP.

Depth of Experience:  Middlesex Hospital retains the best talent and fosters growth at all levels of the organization.  The staff combines 

efficient processes, technology, and the human element to achieve the highest quality of care.  

Award winning: Middlesex Hospital has won a number or awards including a top 100 TR hospital (last in 2011) in the nation multiple 

times. They are also a Magnet Nurses hospital (not much recognition among consumers on this fact. Press Ganey consumer satisfaction 

scores are very high.  

Communication:  Middlesex Hospital delivers an intimate experience where the patient is treated as an individual and care is not a victim 

of poor communication across departments. Middlesex is an independent hospital sizable enough 

to deliver complex, comprehensive and continuous care, yet small and 

nimble enough to effectively communicate internally through every stage of 

a person’s care. 
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Broadcast

Common Thread Script: 
Better care begins with a 
smarter choice.
The choice that leads you to 
Middlesex Hospital.
 
Where advanced imaging tools 
are so accurate…
they let us see into your future.
 
Where top-rated doctors use 
innovative technology, like 
robot-assisted surgery…
to deliver better results and get 
you back to your life faster.
 
Where cancer treatments are 
so effective…
they surpass some of the best 
survival rates in the country.
 
It’s all here at Middlesex 
Hospital—
the smarter choice for care.

View Common Thread TV Spot 

https://vimeo.com/61113059
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middlesexhospital.org

OUR JOINT REPLACEMENT
PROGRAM IS WITH YOU 
AT EVERY STEP

middlesexhospital.org

AN MRI SO CLEAR
IT CAN READ 
YOUR MIND
Our 3-Tesla MRI Delivers 
the Most Accurate Results

middlesexhospital.org

Smarter Technology Ensures 
Better Outcomes

CANCER TREATMENT 
SO PRECISE IT CAN HIT 
A MOVING TARGET

Out of Home Advertising
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Print

THE PATH TO

BETTER CARE
BEGINS WITH 

A SMARTER CHOICE

The Choice That Leads You  
to Middlesex Hospital

At Middlesex Hospital, our advanced imaging tools 
are so accurate, they let us see into your future. Our 
top-rated doctors use innovative technology to deliver 
better results and get you back to your life faster. And 
our cancer treatments are so effective, they surpass 
some of the best survival rates in the country. It’s all here 
at Middlesex Hospital—The Smarter Choice for Care.

Finish

Start

middlesexhospital.org

MDSH_Courant_6.61x14_4C_051413.indd   1 5/14/13   5:16 PM

When you need an MRI, your future can depend on the clarity and detail 
of an image. So why take chances with older technology? At Middlesex 

Hospital, our 3-Tesla MRI is twice as powerful as a standard MRI, making 
it easier for your doctor to analyze what’s wrong and accurately diagnose 
your condition. Using the latest technology to ensure the best outcomes 

possible—that’s The Smarter Choice for Care.

For more information, 
please call (860) 358-2600

Our 3-Tesla MRI Delivers the Most 
Accurate Results Available Anywhere

We’re setting the standard for medical imaging with the most 
sophisticated technology available. Our new 3-tesla MRI has twice 
the power of conventional MRIs, providing unprecedented clarity 

and detail. And we’ve invested in additional units with much wider 
openings for a more comfortable experience. So now it’s easier for 

you to get an appointment that fits into your schedule—and our 
expert doctors and radiologists have the very best tools to analyze 
and diagnose your condition. Using the latest technology to ensure 

the best outcomes possible—that’s The Smarter Choice for Care.

AN MRI SO CLEAR
IT CAN READ

YOUR MIND

To find a joint 
replacement surgeon, 
call 855-MH-DOCS1

Seamless care that follows you from
diagnosis, to surgery, to your home.

OUR JOINT REPLACEMENT
PROGRAM IS WITH YOU 

AT EVERY STEP
At Middlesex Hospital’s Center for Joint Replacement and Spine 

Surgery, we take a more complete approach to joint replacement.
Every aspect of your treatment and recovery takes place within one 
hospital system, resulting in better outcomes for our patients—and 

some of the highest patient satisfaction scores. Getting back on your 
feet in fewer steps—that’s  The Smarter Choice for Care.

When you need an MRI, your future can depend on the clarity and detail 
of an image. So why take chances with older technology? At Middlesex 

Hospital, our 3-Tesla MRI is twice as powerful as a standard MRI, making 
it easier for your doctor to analyze what’s wrong and accurately diagnose 
your condition. Using the latest technology to ensure the best outcomes 

possible—that’s The Smarter Choice for Care.

CANCER TREATMENT 
SO PRECISE IT CAN HIT 

A MOVING TARGET

We’re Surpassing Some of the Best 
Survival Rates in the Country

The 4-D shaped beam of the Novalis TX Linear Accelerator  
is so smart, it knows that tumors move when you breathe. 

It’s called respiratory gating, and it’s helping our expert team 
of radiation oncologists pinpoint tumors with unprecedented 

accuracy—allowing them to deliver higher, more precise doses 
of radiation. Investing in smarter technology to ensure better 

outcomes—that’s The Smarter Choice for Care.

For more information, 
call 860-358-2000
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Interactive Display
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Homepage Redesign & Mobile Experience 

2

Homepage

Fold
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Cancer Center 
Campaign
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Creative Brief

What is the assignment? 
360-degree campaign to make Middlesex Hospital “The Smarter Choice for Cancer Care” for everyone in our Primary Service Area 

(PSA). This will build on the momentum of the existing brand campaign and include ideas for TV, website, print, online ads -- and brand 

experiences at the MHCC space, in PCP offices, in the community.

What are the business objectives?    

 1. Maintain Cancer service line market share at 37.9% despite increasing competitive pressure. 

 2. Appeal to patients who might feel, when diagnosed with cancer at Middlesex that they need to find a “better hospital”.

 3. Increase number of PCP referrals and our ‘share of referrals’ from existing PCP’s and encourage new ones to refer their patients 

    to MHCC for cancer diagnosis and care. 

To whom are we speaking?
M/F (50%/50%) average age 66; insured; discerning consumers; educated, in MH PSA (and friends/relatives). They are used to being 

confident and in control but their cancer diagnosis is the scariest thing – making them panic. They are familiar with Middlesex and may 

even have had an experience using the hospital in the past. 

What customer insight is driving this initiative?
There’s a “moment of panic” when a patient is diagnosed with cancer. At that moment they are asking themselves “will I have a lower 

chance of survival if I stay at Middlesex…will I have a better outcome if I go elsewhere?”.  It is the moment when they are most afraid, 

most alone and need the most help. 
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Creative Brief

The Single-Minded Message that will compel the target to respond
When you’ve just been diagnosed with cancer you need the hospital that does whatever it takes. 

MHCC is The Smarter Choice for Cancer Care because we stop at nothing to get the best outcome for every patient. From finding the best 

doctors and techniques, the latest technologies and clinical research options, to putting your outcome above ours - even to the point of 

sending you elsewhere, if that’s the smarter choice for your care. 

What reasons do we have to believe the SMM is true?

EMOTIONAL reasons to believe

 • We always put our patient’s outcome first regardless of MDSX short term outcome

 • We work harder to increase Early Detection and Pre-screening than any other hospital

 • Middlesex Hospital delivers an intimate experience where the patient is treated as an individual

RATIONAL reasons to believe

 • MHCC has some of the best survival rates in the country 

 • Nearly all of the on staff radiologists were fellows.  They are experts in their fields, highly schooled and skilled, specialized in   

    reading scans specific to their area of expertise. 

 • Oncologists all have a depth of experience in the science and in the caring aspect of Cancer.

 • On staff librarian who supports patients and clinicians in the getting the latest and most relevant information. 

 • The most advanced technology for early cancer detection and accuracy; low dose CT screening for early lung cancer detection;   

    Linear Accelerator for pinpoint accuracy in radiation treatment
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Broadcast

Cancer Center Script: 
Cancer thought it could kill 
me…
 
…but the technology at 
Middlesex Hospital made me 
faster than cancer.
 
Cancer thought it could take me 
away from my boys…
 
…but Middlesex Hospital’s 
doctors made me stronger than 
cancer.
 
Cancer thought I’d be an easy 
victim…
 
…but Middlesex Hospital did 
whatever it took, ever day, to 
make cancer think twice about 
fighting me.
 
That’s what makes Middlesex 
Hospital The Smarter Choice for 
Care.

View Cancer Center TV Spot 

https://vimeo.com/86320788
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Testimonial Videos

Watch Cemmy’s Testimonial  Watch Christine’s Testimonial  Watch Kirk’s Testimonial 

https://vimeo.com/86614581
https://vimeo.com/86606086
https://vimeo.com/86613897
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Out of Home Advertising

middlesexhospital.org/survivors

TURNING CANCER PATIENTS INTO 
CANCER SURVIVORS
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Print

When you need an MRI, your future can depend on the clarity and detail 
of an image. So why take chances with older technology? At Middlesex 

Hospital, our 3-Tesla MRI is twice as powerful as a standard MRI, making 
it easier for your doctor to analyze what’s wrong and accurately diagnose 
your condition. Using the latest technology to ensure the best outcomes 

possible—that’s The Smarter Choice for Care.

“THEY SAID 
‘GO HOME. YOU’RE 
IN GOOD HANDS. 

WE KNOW 
MIDDLESEX AND 

THEY’LL TAKE GREAT 
CARE OF YOU.’” 

– Cemmy Ryland, Cancer Survivor

That’s what Cemmy heard from one of the nation’s leading cancer 
institutes when we sent her for a second opinion. We even scheduled 

the appointment. Because we’ll do whatever it takes, every day, 
to turn cancer patients into cancer survivors. That’s what makes 
Middlesex Hospital Cancer Center The Smarter Choice for Care.

BEST PHYSICIANS | LATEST TECHNOLOGY | COORDINATED CARE

See Cemmy’s story at 
middlesexhospital.org/cemmy

When you need an MRI, your future can depend on the clarity and detail 
of an image. So why take chances with older technology? At Middlesex 

Hospital, our 3-Tesla MRI is twice as powerful as a standard MRI, making 
it easier for your doctor to analyze what’s wrong and accurately diagnose 
your condition. Using the latest technology to ensure the best outcomes 

possible—that’s The Smarter Choice for Care.

“MY GOAL WAS TO 
BE THERE TO PUT 

MY SON ON THE BUS 
FOR KINDERGARTEN 
SO HE’D REMEMBER 

ME. NOW, WE’VE 
GOT LOTS OF NEW 

GOALS TO LOOK 
FORWARD TO.”

– Christine Willett, Cancer Survivor

Doing whatever it takes, every day, to turn cancer patients 
into cancer survivors. That’s what makes Middlesex Hospital 

Cancer Center The Smarter Choice for Care.

BEST PHYSICIANS | LATEST TECHNOLOGY | COORDINATED CARE

See Christine’s story at 
middlesexhospital.org/christine

When you need an MRI, your future can depend on the clarity and detail 
of an image. So why take chances with older technology? At Middlesex 

Hospital, our 3-Tesla MRI is twice as powerful as a standard MRI, making 
it easier for your doctor to analyze what’s wrong and accurately diagnose 
your condition. Using the latest technology to ensure the best outcomes 

possible—that’s The Smarter Choice for Care.

“THE DAY MY 
GRANDDAUGHTER 

WAS BORN, I FOUND 
OUT I HAD CANCER. 
NOW, I’M CANCER-

FREE. WATCHING HER 
GROW UP IS THE BEST 

GIFT EVER.”
– Kirk Davis, Cancer Survivor

Doing whatever it takes, every day, to turn cancer patients 
into cancer survivors. That’s what makes Middlesex Hospital 

Cancer Center The Smarter Choice for Care.

BEST PHYSICIANS | LATEST TECHNOLOGY | COORDINATED CARE

See Kirk’s story at 
middlesexhospital.org/kirk
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Print

To learn more, visit 
middlesexhospital.org/pink
or call 860-358-2780

YOUR FAMILY HISTORY 
DOESN’T HAVE TO BE  

YOUR FUTURE

At Middlesex Hospital, we’ve got the technology—from genetic testing to advanced 
breast imaging—to catch even the smallest warning signs as early as possible. 

And that’s important because a family history of breast cancer—especially if it’s 
your mother or sister—could mean you’re two or more times more likely to develop 
it yourself. But, our expert doctors and surgeons have better than a 93% success 
rate when treating breast cancer in its earliest stages. Using better techniques  

to create better outcomes—that’s The Smarter Choice for Care.

If Breast Cancer Runs in Your Family, 
Early Detection Can Make All the 

Difference in the World

A TWO-MINUTE LUNG SCREENING 
COULD SAVE YOUR LIFE
Lung cancer is called the “silent killer” 
because it usually doesn’t show any 
symptoms in its earliest stages. And, 
by the time a problem shows up on a 
standard x-ray, it’s often much more 
difficult to treat. However, when it’s 
caught early enough, lung cancer can 

be cured. And Middlesex Hospital 
now offers an innovative low-dose CT 
screening program that can help do 
just that. This simple 2-minute test uses 
less than 25% of the radiation used in 
a standard CT scan—yet it provides 
specially trained radiologists with the 

clearest, most accurate 3D lung images 
available, allowing them to detect 
even the smallest abnormalities in 
their earliest, most curable stages. To 
learn more about this very affordable 
lung cancer screening program, visit  
middlesexhospital.org/lowdose.
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Interactive Display
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Landing pages
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Social Advertising
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Innovation Campaign
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Creative Brief

What is the assignment? 
360-degree campaign to help shift the consumer perception of those who solely see Middlesex Hospital as a “community hospital” 

to see Middlesex as a hospital that excels at delivering complex care, while utilizing the latest technology and innovative techniques 

to deliver that care.

What are the business objectives?    
 1. The primary business goal is to boost overall awareness of Middlesex Hospital’s use of the latest technology, innovative    

     techniques and expert staff  

 2. Expand consideration for prospective patients as well as overall market share

To whom are we speaking?
Consumers who are familiar with Middlesex for routine treatments and services, but typically do not include Middlesex Hospital in their 

consideration set when in need of complex or more serious care given the fact that they are within a short distance to the larger hospital 

entities with strong affiliations, such as Yale (whom are perceived to be technologically advanced).

What customer insight is driving this initiative?
By making consumers aware of the innovation and technology at Middlesex Hospital, they will be more likely to consider it when 

confronted with a serious illness or disease. 

The Single-Minded Message that will compel the target to respond
I am confident that Middlesex Hospital is the smarter choice for care because of its commitment to innovation through medical expertise 

and technology, all to focus on the best outcomes. 
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Creative Brief

What reasons do we have to believe the SMM is true/Trust Points?
Innovation as it Relates to Technology:

Middlesex invests in the latest technology to deliver the highest quality of care and the best outcomes, including:

 • 3D Tomo mammography with biopsy capabilities at the Shoreline facility (first in the state to have this technology)

 • Molecular breast imaging technology for women’s canter in Middletown (first in the state to have this technology)

 • Low-Dose Lung CT Scan 

 • daVinci Robot assisted surgeries

Innovation as it Relates to Medical Treatment:

 • MDSX is a leader in lumbar spinal fusion outpatient surgery 

 • Access to the very latest clinical trials for cancer patients 

 • Expert Care: Middlesex Hospital’s team of surgical specialists are capable of performing complex operations. It is important for   

   consumers to know – and they are willing to believe – that Middlesex has top health care professionals, including specialists.

Innovation as it Relates to On-going Learning & Training:

 • Middlesex docs attend the same conferences as doctors from the bigger hospitals, bringing surgeons from around the world   

     to Middlesex to learn how to do things that the Middlesex docs have been doing for years, to be trained on certain techniques 

     or technologies. 

 • One of the first hospitals in the country to model the quality and safety measures that follow suit of aviation techniques.

Award winning: Middlesex Hospital has been named with a number or awards including: 

 • One of the Safest Hospitals in America, according to HealthGrades®

 • Consumer Reports Safest Hospital in the State 

 • Middlesex Hospital was ranked 4 times in the top 100 hospitals in the nation by Thompson Reuters

 • Ranked as one of the best 100 hospitals in America according to HealthGrades®

 • One of the Nation’s most Wired hospitals according to Hospitals & Health Networks magazine

 • Middlesex Hospital is Connecticut’s first and only hospital to earn the coveted Magnet Award® for nursing excellence – for the   

    fourth time
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Broadcast

Innovation Script: 
What is innovation?
 
At Middlesex Hospital, it’s 
more than just having the latest 
equipment.
 
There’s a human element.
 
Award-winning nurses who 
never settle for standard 
practice.
 
Expert surgeons who push 
technology to today’s limits and 
beyond…

…constantly seeking better 
outcomes.

That intersection of talent and 
technology—that’s where true 
innovation lives…

…and that’s where you’ll 
find Middlesex Hospital—the 
smarter choice for care.

View Innovation TV Spot 

https://www.youtube.com/watch%3Fv%3DQubDWLEz2Dc
https://vimeo.com/119141803
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Out of Home Advertising

Innovation.  
It’s in our DNA.
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Print

To learn more, visit 
middlesexhospital.org/spine

THERE’S A 
SMARTER 
CHOICE
FOR SPINE 
SURGERY
Minimally Invasive Surgery 
Can Lead to Better Results 
and a Faster Recovery

At Middlesex Hospital’s Center for  
Spine Surgery, we’re not just investing 

in the most advanced technology—we’re 
inventing it ourselves. Our expert surgeons, 
Drs. Jeffrey Bash, Joseph Aferzon and  
Joseph Sohn, hold more than a dozen patents 
for the minimally invasive surgical devices  
and techniques they’ve pioneered. And the 
spine procedures they’re performing can 
help you get back to living pain-free, faster 

and easier than ever before. Creating 
groundbreaking treatments to ensure  

life-changing outcomes—that’s  
The Smarter Choice for Care.

INNOVATION 
IS IN OUR DNA
We’re Creating Better 
Outcomes Through 
Talent and Technology

To learn more, visit 
middlesexhospital.org/innovate

Innovation isn’t just something we 
talk about. It’s something we live. 
It’s why we’re pioneering the 
most advanced treatments—from 
minimally invasive spine surgery 
to the latest da Vinci® procedures. 
It’s why we’re the first hospital in 
CT to offer more precise molecular 
breast imaging. It’s why our expert 
staff pushes technology to its limits 
to ensure better outcomes. And it’s 
what continues to make Middlesex 
Hospital The Smarter Choice for Care.

THE NEXT 
DIMENSION
IN BREAST 
IMAGING
Using the Most Advanced 
Technology to Identify 
Smaller Problems Sooner

To learn more, visit 
middlesexhospital.org/3D

At Middlesex Hospital, our new 3D 
mammograms are giving radiologists 
the ability to see through layers of 
breast tissue like never before—
resulting in a 40% increase in invasive 
breast cancer detection. And, for any 
issues that need a closer look, we’re the 
first hospital in the state to offer dual-
head Molecular Breast Imaging, which 
provides three times the sensitivity of  
a mammogram. Using better imaging  
to create better outcomes—that’s  
The Smarter Choice for Care.

To learn more, visit 
middlesexhospital.org/sleep

No two people sleep alike. And no two sleep apnea sufferers suffer alike. That’s 
why, at our state-of-the-art Sleep Disorder Center, we’ve put together a team 
of sleep specialists who are experts at using the most innovative treatments 
available to design a personalized approach for every patient. In fact, we’re the 
first hospital in Connecticut to offer the newest groundbreaking sleep apnea 
treatments, like the Inspire Sleep Therapy system. Using smarter technology 

to bring dreams to life—that’s The Smarter Choice for Care.

We’re Offering the Most Innovative  
Sleep Apnea Treatments in the State

OUR SLEEP SPECIALISTS
WON’T REST UNTIL YOU DO
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Print

CONNECTICUT WELCOMES THE MOST
ADVANCED BREAST IMAGING TECHNOLOGY
No one looks forward to a mammogram. 
They’re uncomfortable, and—if they 
find something that requires a follow-
up scan or biopsy—they can also be 
very worrying. The problem is that 
traditional 2-dimensional mammograms 
combine all the overlapping layers of 
breast tissue into a single flat image—
making it difficult to detect potential 

cancers while they’re still small and  
most treatable. But, with state-of-the-art 
3D Breast Tomosynthesis, radiologists 
at Middlesex Hospital can now examine 
each layer of tissue more closely and 
from angles previously unavailable, 
resulting in a 40% increase in invasive 
breast cancer detection. And Middlesex 
Hospital is also the first in the state with 

dual-head Molecular Breast Imaging, 
one of the most powerful new tools 
for taking a better look at any problem 
spots that need closer examination. 
When combined, these brand new 
technologies deliver the earliest possible 
detection, which equals the best 
possible outcomes. To learn more, visit  
middlesexhospital.org/imaging.

AT MIDDLESEX HOSPITAL,
INNOVATION IS STANDARD PRACTICE
For a hospital to be truly innovative, it  
takes more than just the latest equipment. 
It takes a culture committed to pioneering  
new treatments and techniques—and 
it takes a passionate, experienced 
team of doctors, surgeons and nurses 
who know how and when to use new 

technology to ensure the best results 
for their patients. That unique blend of 
talent and technology is what allows 
Middlesex Hospital to pioneer some 
of the most innovative treatments 
available anywhere in Connecticut—from 
minimally invasive spine surgery and 

groundbreaking cures for sleep apnea 
to the most advanced, most precise 
new breast imaging techniques that 
can improve invasive cancer detection 
by 40%. To learn more about these 
and other innovations happening at 
Middlesex Hospital every day, visit 
middlesexhospital.org/innovate.

AN INNOVATIVE APPROACH 
TO SPINE SURGERY
There are some studies that estimate as many 
as 80% of people in the U.S. will experience 
back pain during their lives. For those suffering 
with chronic back or neck pain—whether it’s 
due to an accident, an injury, spinal stenosis 
or another degenerative condition—surgeons 
at Middlesex Hospital are creating new 

minimally invasive surgical techniques that 
can get you back to a pain-free life faster and 
more safely than ever. Dr. Jeffrey Bash, Dr. 
Joseph Aferzon and Dr. Joseph Sohn hold 
more than a dozen patents for minimally 
invasive devices and techniques—including 
a spinal fusion cage, which was just voted 

best new technology by the North American 
Spine Society. Every day, they’re performing 
innovative surgeries that offer patients better 
results with a shorter recovery time, less 
pain, smaller incisions and a lower infection 
risk. To learn more about minimally invasive 
spine surgery at Middlesex Hospital, visit 
middlesexhospital.org/spine.
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Interactive Display
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Landing Pages
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Social Advertising
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Advertising & Brand 
Perception  Results to Date
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Sources:

Market Insights Data (2011 – 2014), Primacy analysis of  Google Analytics Data (2011 – 2014)   

Brand Perception

Quality 80% believe Quality is Excellent or Very Good; +4% 

Momentum 36% believe Middlesex is really on its way up; +6% 

Relevancy: 41% believe Middlesex is relevant; +9%

Preference: +4%

Loyalty: +13% of PSA define their relationship as a “Committed Partnership”; +15%

35% increase in Overall Website Traffic      |  37% increase in Find a Doctor Visits 
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+9%

+9%

+10%

+7%

+8%

+10%

+8%

+14%

+4%

+15%

+5%

+9%

+8%

+5% +9.6%+5%
Best Overall Quality

Advocacy

Inpatient Services

Utilization

Cancer Care

Preference

GYN

Image

OBGYN

Familiarity

Orthopedics

Awareness

Imaging

Best Doctors Most Personalized CareBest Image/Reputation

Sources:

Market Insights Quality & Image Profile (2011 – 2014), Market Insights (2011 – 2014), Market Insights and Business informatics (2011 – 2014)

Results
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Measurement Tools

Market Insights (National Research Corporation):

 • Measures brand equity and advertising efficacy to evaluate ad 

   recall and best understand consumer preferences

 

Google Analytics:

 • Analyzes visitor traffic to create a complete picture of our 

   audience and their needs

 

Connecticut Hospital Association 
(Chime Data) Marketshare:

 • Collects discharge data from inpatient admissions, 

 hospital-based outpatient surgery and emergency department  

 non-admission

Adwords: 

 • Determines how many people notice our ads and what 

   percentage click through to visit our website or call directly

 

Call Center:

 • Monitors call activity to the hospital and specific service 

   lines – including call volume, chat volume, physician referrals 

   and service line referrals 

 

Marchex Call Tracking:

 • Creates real-time call reporting, providing easy access 

   to actionable call data

 

Business Informatics:

 • Uses overall procedures and revenue to see correlations 

   between ad performance and procedures performed


